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Amend Section 80001 to read:

80001

DEFINITIONS 80001

(a) (Continued)

(m) (1)

(12)
23)

(s 4

*2)
@3)

“Mandated Reporter” is defined in Welfare and Institutions Code Section

15630(a).

HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15630(a) provides:

Any person who has assumed full or intermittent responsibility for the care or
custody of an elder or dependent adult, whether or not he or she receives
compensation, including administrators, supervisors, and any licensed staff
of a public or private facility that provides care or services for elder or
dependent adults, or any elder or dependent adult care custodian, health
practitioner, clergy member, or employee of a county adult protective

services agency or a local law enforcement agency, is a mandated reporter.
HANDBOOK ENDS HERE

(Continued)
(Continued)

“Serious Bodily Injury” is defined in Welfare and Institutions Code Section

15610.67.

HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15610.67 provides:

“Serious bodily injury” means an injury involving extreme physical pain,
substantial risk of death, or protracted loss or impairment of function of a
bodily member, organ, or of mental faculty, or requiring medical

intervention, including, but not limited to, hospitalization, surgery, or
physical rehabilitation.

HANDBOOK ENDS HERE

(Continued)

(Continued)



(34)
(43)
(36)
(67)
(G

(Continued)
(Continued)
(Continued)
(Continued)

(Continued)

Authority cited: Sections 1502, 1522.41(j), 1524(e), 1530, 1530.9 and 1531.15, Health and

Reference:

Safety Code.

Sections 1501, 1502, 1502(a)(8), 1502.5, 1503, 1503.5, 1505, 1507, 1508,
1509, 1511, 1520, 1522, 1524, 1524(e), 1525, 1525.5, 1526, 1527, 1530,
1530.5, 1531, 1531.1, 1533, 1534, 1536.1, 1537, 1538.5, 1550, 1551,
1556, 1569.699(a), 1797.196 and 11834.1102, Health and Safety Code;
Sections 11006.9, 17736(a), and-17736(b) and 15610.67, Welfare and
Institutions Code; 29 CFR 1910.1030; and Joint Stipulation and Order for
Settlement in the matter of California Association of Mental Health
Patients' Rights Advocates v. Cliff Allenby, et al., Santa Clara County
Superior Court, No. 106-CV061397, issued November 14, 2008.



Amend Section 80061 to read:

80061 REPORTING REQUIREMENTS 80061
(a) (Continued)
(b) (Continued)
(1) (Continued)
(F)  Any suspected physieal-or—psychological abuse of any client.

(G) Any suspected physical abuse of any minor.

(6H) (Continued)

(HI) (Continued)

#) (Continued)

(FK) (Continued)
(c) Any suspected physical abuse that results in serious bodily injury of an elder or dependent
adult shall be reported to the local ombudsman, the corresponding licensing agency, and

the local law enforcement agency within two (2) hours as required by Welfare and
Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity, or within the scope
of his or her employment, has observed or has knowledge of an incident that
reasonably appears to be physical abuse, as defined in Section 15610.63,
abandonment, abduction, isolation, financial abuse, or neglect, or is told by an elder
or dependent adult that he or she has experienced behavior, including an act or
omission, constituting physical abuse, as defined in Section 15610.63, abandonment,
abduction, isolation, financial abuse, or neglect, or reasonably suspects that abuse,
shall report the known or suspected instance of abuse by telephone or through a
confidential Internet reporting tool, as authorized by Section 15658, immediately or
as soon as practicably possible. If reported by telephone, a written report shall be
sent, or an Internet report shall be made through the confidential Internet reporting
tool established in Section 15658, within two working days.




(A) If the suspected or alleged abuse is physical abuse, as defined in Section
15610.63. and the abuse occurred in a long-term care facility, except a state
mental health hospital or a state developmental center, the following shall
occur:

(i) If the suspected abuse results in serious bodily injury, a telephone report
shall be made to the local law enforcement agency immediately, but also
no later than within two hours of the mandated reporter observing,
obtaining knowledge of, or suspecting the physical abuse, and a written
report shall be made to the local ombudsman, the corresponding
licensing agency, and the local law enforcement agency within two
hours of the mandated reporter observing, obtaining knowledge of, or
suspecting the physical abuse.

HANDBOOK ENDS HERE

(d) Any suspected physical abuse that does not result in serious bodily injury of an elder or
dependent adult shall be reported to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within twenty-four (24) hours as required by
Welfare and Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity, or within the scope
of his or her employment, has observed or has knowledge of an incident that
reasonably appears to be physical abuse, as defined in Section 15610.63,
abandonment, abduction, isolation, financial abuse, or neglect, or is told by an elder
ot dependent adult that he or she has experienced behavior, including an act or
omission, constituting physical abuse, as defined in Section 15610.63, abandonment,
abduction, isolation, financial abuse, or neglect. or reasonably suspects that abuse,
shall report the known or suspected instance of abuse by telephone or through a
confidential Internet reporting tool, as authorized by Section 15658, immediately or
as soon as practicably possible. If reported by telephone, a written report shall be
sent, or an Internet report shall be made through the confidential Internet reporting
tool established in Section 15658, within two working davs.

(A) If the suspected or alleged abuse is physical abuse, as defined in Section
15610.63, and the abuse occurred in a long-term care facility, except a state
mental health hospital or a state developmental center, the following shall
occur:




(ii) If the suspected abuse does not result in serious bodily injury, a
telephone report shall be made to the local law enforcement agency
within 24 hours of the mandated reporter observing, obtaining
knowledge of, or suspecting the physical abuse, and a written report
shall be made to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within 24 hours of the

mandated reporter observing, obtaining knowledge of, or suspecting the

physical abuse.

HANDBOOK ENDS HERE

(ee) (Continued)

(@) (Continued)

(eg) (Continued)

(fh)  (Continued)

(g1) (Continued)

(k) (Continued)

Authority cited: Sections 1530 and 1538.5, Health and Safety Code.

Reference: Sections 1501, 1507, 1531, 1538.5 and 1797.196, Health and Safety Code;

and Section 15630, Welfare and Institutions Code.




Amend Section 81001 to read:

81001 DEFINITIONS 81001
For the purposes of this chapter, the following definitions shall apply:

(a) (Continued)

(m) (1) “Mandated Reporter” is defined in Welfare and Institutions Code Section
15630(a).
HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15630(a) provides:

Any person who has assumed full or intermittent responsibility for the care or
custody of an elder or dependent adult, whether or not he or she receives
compensation, including administrators, supervisors, and any licensed staff
of a public or private facility that provides care or services for elder or
dependent adults, or any elder or dependent adult care custodian, health
practitioner, clergy member, or employee of a county adult protective
services agency or a local law enforcement agency, is a mandated reporter.

HANDBOOK ENDS HERE

#32) (Continued)
(23) (Continued)

(34) (Continued)

(s) (1) “Serious Bodily Injury” is defined in Welfare and Institutions Code Section
16510.67.

HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15610.67 provides:

“Serious bodily injury” means an injury involving extreme physical pain,
substantial risk of death, or protracted loss or impairment of function of a
bodily member, organ, or of mental faculty, or requiring medical intervention,
including, but not limited to, hospitalization, surgery, or physical rehabilitation.

HANDBOOK ENDS HERE




(2)
23)
(34)
(43)
(39)
(67)
(+8)
(89)

(Continued)
(Continued)
(Continued)
(Continued)
(Continued)
(Continued)
(Continued)

(Continued)

Authority Cited: Sections 1502, 1522.41(j), 1524(e), 1530 and 1530.9, Health and Safety

Reference:

Code.

Sections 4512, 5350, 5670, 5671, and-11006.9 and 15610.67, Welfare and
Institutions Code; Sections 1501, 1502, 1502(a)(7), 1502(a)(8), 1502(b),
1502.5, 1503, 1503.5, 1505, 1507, 1508, 1509, 1520, 1522, 1524(e), 1525,
1525.5, 1526, 1530, 1531, 1533, 1534, 1536.1, 1537, 1538.5, 1550, 1551,
1556, 1797.196 and 13131, Health and Safety Code; Section 297.5,
Family Code; Section 1811, Probate Code; and 29 CFR 1910.1030.



Amend Section 81061 to read:

81061 REPORTING REQUIREMENTS 81061
(a) (Continued)
(b) (1) (A) (Continued)
(F)  Any suspected physieal-er-psychological abuse of any client.
(G) through (J) (Continued)
(c) Any suspected physical abuse that results in serious bodily injury of an elder or dependent
adult shall be reported to the local ombudsman, the corresponding licensing agency, and

the local law enforcement agency within two (2) hours as required by Welfare and
Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity. or within the scope
of his or her employment, has observed or has knowledge of an incident that
reasonably appears to be physical abuse, as defined in Section 15610.63,
abandonment, abduction, isolation, financial abuse, or neglect, or is told by an elder
or dependent adult that he or she has experienced behavior, including an act or
omission, constituting physical abuse, as defined in Section 15610.63, abandonment,
abduction, isolation, financial abuse, or neglect, or reasonably suspects that abuse,
shall report the known or suspected instance of abuse by telephone or through a
confidential Internet reporting tool, as authorized by Section 15658, immediately or
as soon as practicably possible. If reported by telephone, a written report shall be
sent, or an Internet report shall be made through the confidential Internet reporting
tool established in Section 15658, within two working days.

(A) If the suspected or alleged abuse is physical abuse, as defined in Section
15610.63. and the abuse occurred in a long-term care facility, except a
state mental health hospital or a state developmental center, the
following shall occur:




(i) If the suspected abuse results in serious bodily injury, a telephone
report_shall be made to the local law enforcement agency
immediately, but also no later than within two hours of the
mandated _reporter observing, obtaining knowledge of, or
suspecting the physical abuse, and a written report shall be made to
the local ombudsman, the corresponding licensing agency, and the
local law enforcement agency within two hours of the mandated
reporter observing, obtaining knowledge of, or suspecting the
physical abuse.

HANDBOOK ENDS HERE

(d) Any suspected physical abuse that does not result in serious bodily injury of an elder or
dependent adult shall be reported to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within twenty-four (24) hours as required by
Welfare and Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity, or within the scope
of his or her employment, has observed or has knowledge of an incident that
reasonably appears to be physical abuse, as defined in Section 15610.63,
abandonment, abduction, isolation, financial abuse, or neglect, or is told by any elder
or dependent adult that he or she has experienced behavior, including an act or
omission, constituting physical abuse, as defined in Section 15610.63, abandonment,
abduction, isolation, financial abuse, or neglect, or reasonably suspects that abuse,
shall report the known or suspected instance of abuse by telephone or through a
confidential Internet reporting tool, as authorized by Section 15658, immediately or
as soon as practicably possible. If reported by telephone, a written report shall be
sent, or an Internet report shall be made through the confidential Internet reporting
tool established in Section 15658, within two working days.

(A) If the suspected or alleged abuse is physical abuse, as defined in Section
15610.63, and the abuse occurred in a long-term care facility, except a state
mental health hospital or a state developmental center, the following shall
occur:




(ii) If the suspected abuse does not result in serious bodily injury. a
telephone report shall be made to the local law enforcement agency
within 24 hours of the mandated reporter observing, obtaining
knowledge of, or suspecting the physical abuse, and a written report

shall be made to the local ombudsman, the corresponding licensing

agency, and the local law enforcement agency within 24 hours of the

mandated reporter observing, obtaining knowledge of, or suspecting the
physical abuse.

HANDBOOK ENDS HERE

(ee€) (Continued)

(éf) (Continued)

(eg) (Continued)

(#h)  (Continued)

(gi) (Continued)

(k) (Continued)

Authority cited: Sections 1530 and 1538.5, Health and Safety Code.

Reference: Sections 5670,—and 5671_and 15630, Welfare and Institutions Code; and
Sections 1501, 1502(a)(7), 1507, 1531, 1538.5 and 1797.196, Health and
Safety Code.

10



Amend Section 82001 to read:

82001 DEFINITIONS 82001
(@ (Continued)
(m) (1) “Mandated Reporter” is defined in Welfare and Institutions Code Section

(s

15630(a).

HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15630(a) provides:

Any person who has assumed full or intermittent responsibility for the care or
custody of an elder or dependent adult, whether or not he or she receives
compensation, including administrators, supervisors, and any licensed staff
of a public or private facility that provides care or services for elder or
dependent adults, or any elder or dependent adult care custodian, health
practitioner, clergy member, or employee of a county adult protective
services agency or a local law enforcement agency, is a mandated reporter.

HANDBOOK ENDS HERE

32) (Continued)

23) (Continued)

(1)  “Serious Bodily Injury” is defined in Welfare and Institutions Code Section

15610.67.

HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15610.67 provides:

“Serious bodily injury” means an injury involving extreme physical pain,
substantial risk of death, or protracted loss or impairment of function of a
bodily member, organ, or of mental faculty, or requiring medical

intervention, including, but not limited to, hospitalization, surgery, or

physical rehabilitation.

HANDBOOK ENDS HERE

(42) (Continued)

(23) (Continued)

11



C))
(43)
(39)
(61
#8)

(Continued)
(Continued)
(Continued)
(Continued)

(Continued)

Authority cited: Sections 1502 and 1530.1, Health and Safety Code.

Reference:

Section 51, Civil Code; Section 297, Family Code; Section 12921,
Government Code; Sections 1500, 1501, 1502, 1503, 1503.5, 1505, 1507,
1508, 1509, 1511, 1520, 1522, 1524, 1525, 1525.5, 1526, 1531, 1533,
1534, 1536.1, 1537, 1550, 1556, 1569.47 and 13131, Health and Safety
Code; Section 1800, Probate Code; Sections 4512, 5000 et seq.-and 5350
and 15610.67, Welfare and Institutions Code; and 29 CFR 1910.1030.

12



Amend Section 82061 to read:

82061

(a)

REPORTING REQUIREMENTS 82061
(Continued)
(1) (Continued)
(E)  Any suspected physieal-erpsychological abuse of any client;
(F)  through (I) (Continued)
Any suspected physical abuse that results in serious bodily injury of an elder or
dependent adult shall be reported to the local ombudsman, the corresponding licensing

agency, and the local law enforcement agency within two (2) hours as required by
Welfare and Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity, or within the
scope of his or her employment, has observed or has knowledge of an incident
that reasonably appears to be physical abuse, as defined in Section 15610.63,
abandonment, abduction, isolation, financial abuse, or neglect, or is told by an
elder or dependent adult that he or she has experienced behavior, including an act
or _omission, constituting physical abuse, as defined in Section 15610.63,
abandonment, abduction, isolation, financial abuse, or neglect, or reasonably
suspects that abuse, shall report the known or suspected instance of abuse by
telephone or through a confidential Internet reporting tool, as authorized by
Section 15658, immediately or as soon as practicably possible. If reported by
telephone, a written report shall be sent, or an Internet report shall be made
through the confidential Internet reporting tool established in Section 15658,
within two working days.

(A) If the suspected or alleged abuse is physical abuse, as defined in Section
15610.63, and the abuse occurred in a long-term facility, except a state
mental health hospital or state developmental center, the following shall
occur:

13



(1) If the suspected abuse results in serious bodily injury, a telephone
report shall be made to the local law enforcement agency immediately,
but also no later than within two hours of the mandated reporter
observing, obtaining knowledge of, or suspecting the physical abuse,
and a wriften report shall be made to the local ombudsman, the
corresponding licensing agency. and the local law enforcement agency

within two hours of the mandated reporter observing, obtaining
knowledge of, or suspecting the physical abuse.

HANDBOOK ENDS HERE

(¢) Any suspected physical abuse that does not result in serious bodily injury of an elder or
dependent adult shall be reported to the local ombudsman, the corresponding licensing
agency. and the local law enforcement agency within twenty-four (24) hours as required by
Welfare and Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity, or within the scope
of his or her employment, has observed or has knowledge of an incident that
reasonably appears to be physical abuse, as defined in Section 15610.63,
abandonment, abduction, isolation, financial abuse, or neglect, or is told by an elder
or dependent adult that he or she has experienced behavior, including an act or
omission, constituting physical abuse, as defined in Section 15610.63, abandonment,
abduction, isolation, financial abuse, or neglect, or reasonably suspects that abuse,
shall report the known or suspected instance of abuse by telephone or through a
confidential Internet reporting tool, as authorized by Section 15658, immediately or
as soon as practicably possible. If reported by telephone, a written report shall be
sent, or an Internet report shall be made through the confidential Intermet reporting
tool established in Section 15658, within two working davs.

(A) If the suspected or alleged abuse is physical abuse, as defined in Section
15610.63, and the abuse occurred in a long-term care facility, except a state
mental health hospital or a state developmental center, the following shall
occur:

) ..

14



(i) If the suspected abuse does not result in serious bodily injury, a
telephone report shall be made to the local law enforcement agency
within 24 hours of the mandated reporter observing, obtaining
knowledge of, or suspecting the physical abuse, and a written report
shall be made to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within 24 hours of the
mandated reporter observing, obtaining knowledge of, or suspecting the
physical abuse.

HANDBOOK ENDS HERE
(bd) (Continued)
(e€) (Continued)
(df) (Continued)
(eg)  (Continued)
Authority cited: Sections 1530 and 1530.1, Health and Safety Code.
Reference: Sections 1501, 1507, 1520 and 1531, Health and Safety Code; and Section

15630, Welfare and Institutions Code.

15



Amend Section 82065 to read:

82065
(a)
®

PERSONNEL REQUIREMENTS 82065

(Continued)
(Continued)

(9) (Continued)

HANDBOOK BEGINS HERE

tA>—Welfare and Institutions Code Section 15630(b) provides in pertinent part:

*(1) Any mandated reporter who, in his or her professional capacity, or within
the scope of his or her employment, has observed or has knowledge of
suspeeted an incident that reasonably appears to be physical abuse, —as defined
in _Section 15610.63, abandonment,~abduction, isolation, financial abuse, or
neglect, or is told by an elder or-dependent adult that he or she has experienced
behavior, including an act or—omission, constituting physical abuse, —as
defined in Section 15610.63.—abandonment, abduction, isolation, financial
abuse, or neglect, or reasonably-suspects that abuse, shall report the known or
suspected instance of abuse by telephone or through a confidential Internet
reporting tool, as authorized by Section 15658, immediately or as soon as
practicably possible;. If reported by telephone, a;-and-by written report shall be
sent, or an Internet report shall be made through the confidential Internet
reporting tool established in Section 15658, within two working days.-*

(A) Ifthe suspected or alleged abuse is physical abuse, as defined in Section
15610.63, and the abuse occurred in a long-term facility, except a state
mental health hospital or state developmental center, the following shall
occur:

(i) If the suspected abuse results in serious bodily injury, a
telephone report shall be made to the local law enforcement
agency immediately, but also no later than within two hours of
the mandated reporter observing, obtaining knowledge of, or
suspecting the physical abuse, and a written report shall be
made to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within two
hours of the mandated reporter observing, obtaining
knowledge of, or suspecting the physical abuse.

16



(2 (Continued)

Authority cited:

Reference:

(i) If the suspected abuse does not result in serious bodily injury,

a telephone report shall be made to the local law enforcement

agency within 24 hours of the mandated reporter observing,

obtaining knowledge of, or suspecting the physical abuse, and
a written report shall be made to the local ombudsman, the
corresponding licensing agency, and the local law
enforcement agency within 24 hours of the mandated reporter
observing, obtaining knowledge of, or suspecting the physical
abuse.

HANDBOOK ENDS HERE

Sections 1530 and 1530.1, Health and Safety Code.

Sections 1502, 1522, 1531 and 1562, Health and Safety Code; and Section
15630, Welfare and Institutions Code.

17



Amend Section 87101 to read:

87101 DEFINITIONS 87101

(@ (Continued)

(m) (1) “Mandated Reporter” is defined in Welfare and Institutions Code Section
15630(a).
HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15630(a) provides:

Any person who has assumed full or intermittent responsibility for the care or
custody of an elder or dependent adult, whether or not he or she receives
compensation, including administrators, supervisors, and any licensed staff
of a public or private facility that provides care or services for elder or
dependent adults, or any elder or dependent adult care custodian, health
practitioner, clergy member, or employee of a county adult protective
services agency or a local law enforcement agency, is a mandated reporter,

HANDBOOK ENDS HERE

32) (Continued)
(23) (Continued)

(s) (1) “Serious Bodily Injury” is defined in Welfare and Institutions Code Section
15610.67.

HANDBOOK BEGINS HERE

Welfare and Institutions Code Section 15610.67 provides:

“Serious bodily injury” means an injury involving extreme physical pain,
substantial risk of death, or protracted loss or impairment of function of a bodily
member, organ, or of mental faculty, or requiring medical intervention, including,
but not limited to, hospitalization, surgery, or physical rehabilitation.

HANDBOOK ENDS HERE

(#2) (Continued)
(23) (Continued)

(34) (Continued)

18



(45)  (Continued)
(56) (Continued)
(67) (Continued)
(78)  (Continued)
(89) (Continued)
(910) (Continued)

(#011) (Continued)

Authority cited: Section 1569.23, 1569.30, 1569.616 and 1569.698, Health and Safety
Code.
Reference: 42 CFR 418.3; Sections 1569.1, 1569.2, 1569.5, 1569.10, 1569.145,

1569.15, 1569.153, 1569.157, 1569.158, 1569.17, 1569.19, 1569.191,
1569.193, 1569.20, 1569.21, 1569.23, 1569.31, 1569.312, 1569.33,
1569.38, 1569.44, 1569.47, 1569.54, 1569.616, 1569.626, 1569.651,
1569.655, 1569.699, 1569.73, 1569.74, 1569.82, 1569.880, 1771 and
1797.196, Health and Safety Code; Sections 5350,~and 15610.13_and
Section 15610.67, Welfare and Institutions Code; and Sections 1500, 1800
and 4780, Probate Code.
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Amend Section 87211 to read:

87211 REPORTING REQUIREMENTS 87211
(a) (Continued)
(1) (Continued)

(D) Any incident which threatens the welfare, safety or health of any resident, such
as physieal-er-psychological abuse of a resident by staff or other residents, or
unexplained absence of any resident.

(b)  Any suspected physical abuse that results in serious bodily injury of an elder or
dependent adult shall be reported to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within two (2) hours as required by
Welfare and Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity, or within the scope of his
or her employment, has observed or has knowledge of an incident that reasonably appears
to be physical abuse, as defined in Section 15610.63, abandonment, abduction, isolation,
financial abuse, or neglect, or is told by an elder or dependent adult that he or she has
experienced behavior, including an act or omission, constituting physical abuse, as defined
in Section 15610.63, abandonment, abduction, isolation, financial abuse, or neglect, or
reasonably suspects that abuse, shall report the known or suspected instance of abuse by
telephone or through a confidential Internet reporting tool, as authorized by Section 15658,

immediately or as soon as practicably possible. If reported by telephone, a written report
shall be sent, or an Internet report shall be made through the confidential Internet reporting

tool established in Section 15658, within two working days.
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(A) If the suspected or alleged abuse is physical abuse, as defined in Section 15610.63.
and the abuse occurred in a long-term care facility, except a state mental health
hospital or a state developmental center, the following shall occur:

(i) If the suspected abuse results in serious bodily injury, a telephone report shall
be made to the local law enforcement agency immediately, but also no later than
within two hours of the mandated reporter observing, obtaining knowledge of,
or suspecting the physical abuse, and a written report shall be made to the local
ombudsman, the corresponding licensing agency, and the local law enforcement

agency within two hours of the mandated reporter observing, obtaining

knowledge of, or suspecting the physical abuse.

HANDBOOK ENDS HERE

() Any suspected physical abuse that does not result in serious bodily injury of an elder or
dependent adult shall be reported to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within twenty-four (24) hours as required by
Welfare and Institutions Code Section 15630(b)(1).

HANDBOOK BEGINS HERE

Welfare and Institutions Code section 15630(b)(1) provides in pertinent part:

Any mandated reporter who, in his or her professional capacity, or within the scope

of his or her employment, has observed or has knowledge of an incident that
reasonably appears to be physical abuse, as defined in Section 15610.63.
abandonment, abduction, isolation, financial abuse, or neglect, or is told by an elder
or dependent adult that he or she has experienced behavior, including an act or
omission, constituting physical abuse, as defined in Section 15610.63, abandonment,
abduction, isolation, financial abuse, or neglect, or reasonably suspects that abuse,
shall report the known or suspected instance of abuse by telephone or through a
confidential Internet reporting tool, as authorized by Section 15658, immediately or
as soon as practicably possible. If reported by telephone, a written report shall be
sent, or an Internet report shall be made through the confidential Internet reporting

tool established in Section 15658, within two working days.

(A) If the suspected or alleged abuse is physical abuse, as defined in Section
15610.63, and the abuse occurred in a long-term care facility, except a state
mental health hospital or a state developmental center, the following shall
occur:
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(ii) If the suspected abuse does not result in serious bodily injury. a
telephone report shall be made to the local law enforcement agency
within 24 hours of the mandated reporter observing, obtaining
knowledge of, or suspecting the physical abuse, and a written report
shall be made to the local ombudsman, the corresponding licensing
agency, and the local law enforcement agency within 24 hours of the
mandated reporter observing, obtaining knowledge of, or suspecting the
physical abuse.

HANDBOOK ENDS HERE
(bd) (Continued)
(ee) (Continued)
Authority cited: Section 1569.30 and 1569.616, Health and Safety Code.
Reference: Sections 1569.1, 1569.2, 1569.31, 1569.312, 1569.616 and 1797.196,
Health and Safety Code; and Section 15630, Welfare and Institutions

Code.
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